English 260: Advanced Composition
Fall 2014
· Policy Statement – 2 

· Schedule – 5

· Assignments – 7

English 260: Advanced Composition
Fall 2014
Professor:  Matt King

Email:  mrking@sbu.edu
Phone:  716.375.2457

Office Hours:
  MW 2:30-4:00, and by appointment

Office Location:  Plassmann D6
Class Website: http://mattrking.com/courses/e260
Course texts will be made available online.

Program Outcomes for Composition Courses
Outcome 1:  Students will develop a composing process that focuses on the production of writing/presentations across multiple drafts and strategies for research, invention, revision, editing, peer review, and reflection.

Outcome 2: Students will produce writing/presentations that address concerns of audience and purpose, both in terms of the conventions and standards of academic communication and in terms of framing speech and writing as social forces. 
Outcome 3: Students will compose writing/presentations in different genres and in multiple media that respond to a variety of academic, professional, and social situations.
Course Description
Effective Business Communication: a course that has been structured to meet the specific needs and demands of students going into business and industry as a profession. The major emphasis will be placed upon the writing of reports and business correspondence, but some time will be devoted to survey techniques, developing profiles and graphs, the preparation and giving of oral reports and the use of various kinds of reference tools. (Prerequisite – Clare 111 or equivalent; 3 credit hours)

This course approaches advanced composition as training for professional contexts and frames writing as a rhetorical enterprise, one that involves a capacity to read and respond to different rhetorical situations. The challenge of submitting a report to your boss will be different from communicating with potential customers, clients, or others who might be interested in your work; sending a quick email to set up a meeting requires a different approach than delivering bad news about a project or account. In this sense, different situations involve different audiences, purposes, uses of language, and types of communication. To help you develop the writing and rhetorical skills necessary to navigate these situations, this course asks you to address challenges and problems relevant to your field of interest while attending to concerns of style and structure and drawing on a range of professional documents, genres, and media.
Course goals:

· Develop a process for producing writing that is both stylistically and structurally effective and that draws on relevant professional documents, genres, and media (1, 3);

· Attend to concerns of delivery so that you can effectively communicate in written, visual, and digital texts and platforms (2, 3);

· Develop strategies for proofreading, editing, and commenting on your own writing and the writing of others (1, 2);

· Reflect on your own work and writing process in order to identify your main strengths and weaknesses (3);

· Address professional challenges and problems relevant to your field of interest while applying a range of writing and communication skills and strategies (3).

Coursework and Grading
You will be graded on the following assignments this term:

• Paper 1: Document Analysis – 15%
• Paper 2: Survey Analysis – 15%
• Paper 3: Professional Report – 25%
• Final Reflection – 20%
• Short Assignments (completion) – 15%
• Participation – 10%

+/- Grades. Plus and minus grades will be used in awarding final grades for this course. The letter-to-percentage conversion is given below.

Paper Grades
A+ = 98.5  A = 95   A- = 91.5
B+ = 88.5  B = 85   B- = 81.5
C+ = 78.5  C = 75   C- = 71.5
D+ = 68.5  D = 65   D- = 61.5 F = 55
Semester Average
A = 93-100 A- = 90-93
B+ = 87-90 B = 83-87 B- = 80-83
C+ = 77-80 C = 73-77 C- = 70-73
D+ = 67-70 D = 63-67 D- = 60-63 F = Less than 60

Late Work.  I tend to be pretty flexible concerning late work as long as you let me know ahead of time. I would rather you spend the time you need to in order to succeed with your writing, and if you need an extra day or two beyond the deadline to achieve that, I would rather you take advantage of that time. That being said, excessive or unexcused late work will not be acceptable, and I reserve the right to penalize late work in such circumstances (generally, such penalties will be a letter grade for every day an assignment is late). If circumstances prevent you from being able to submit an assignment on time, you should discuss the situation with me ahead of time.
Attendance/Tardiness.  You should arrive to class on time with all assigned readings and papers for the day completed. You are allowed seven absences throughout the semester without a grade penalty (although missing class can affect your participation grade and your ability to succeed in the class generally). An eighth absence will result in failure of the course. For every 3 instances of tardiness, you will incur 1 absence. If you arrive more than 10 minutes late to class, you will be marked as absent. Coming to class unprepared (forgetting textbooks, notebooks, workshop materials, etc.) can also result in an absence. For athletes, students who provide documentation for absences related to athletic competitions will be excused for all such absences. Student athletes can also miss two more class periods throughout the semester without a grade penalty. If you have three or more unexcused (non-athletic) absences throughout the semester, then all of your absences will be counted toward the attendance policy. For example, five athletic/excused absences and three non-athletic/unexcused absences would result in failure of the course.

Academic Integrity Statement
Academic dishonesty is inconsistent with the moral character expected of students in a University committed to the spiritual and intellectual growth of the whole person. It also subverts the academic process by distorting all measurements. It is a serious matter and will be dealt with accordingly. A list of unacceptable practices, penalties to be assigned, and procedures to be followed in prosecuting cases of alleged academic dishonesty may be found in the Student Handbook.

Plassmann Writing Center
Revising and responding to feedback will be an invaluable and necessary part of your development as a writer this semester. Toward this end, you are strongly encouraged to visit me during office hours, and you are also strongly encouraged to visit the Writing Center in the basement of Plassmann Hall (6A). There is a sign-up sheet on the door of the Center and, while occasional walk-in appointments may be available, you will likely want to sign up for an appointment ahead of time. You must drop off a copy of your essay in advance or bring it with you when you come to your appointment. You are welcome to attend the Writing Center more than once for any assignment.

Email
Email will serve as an official means of communication for this class. You are therefore required to check the email account you have registered with the university regularly. Please feel free to email me with your questions and concerns. It may take me up to two days to respond, so please do not expect an immediate response. If your question is a lengthy one (about writing, etc.), I may ask you to visit me during office hours instead of responding to you on email.
Students with Disabilities
Students with disabilities who believe that they may need accommodations in this class are encouraged to contact the Disability Support Services Office, Doyle Room 26, at 375-2066 as soon as possible to better ensure that such accommodations are implemented in a timely fashion. Documentation from this office is required before accommodations can be made.

Schedule

BWH = The Business Writer's Handbook, 10th ed (2012). Alred, Brusaw, & Oliu.
TC = Technical Communication, 10th ed (2012). Mike Markel.

	Date
	Major Due Dates; Homework (due day listed); In class

	 
	 

	M 8/25
	Introduction to Course

	W 8/27
	Read selections on memos, correspondence (BWH), and style ("the paramedic method"); Correspondence draft due

	F 8/29
	Revised Correspondence due; Discuss paramedic method, revision exercises; Discuss research

	M 9/1
	Bring annotated bibliography to class with 3-5 sources from ethics research

	W 9/3
	Bring Ethics Paper draft to class for peer review; Discuss ethics article

	F 9/5
	Ethics Paper due

	M 9/8
	Skim selection on research (TC Ch. 6, 118-135) and read ethics article

	W 9/10
	Read part of Toulmin, "The Layout of Arguments" (87-99), and check here or here for further reference

	F 9/12
	Analysis 1 due

	M 9/15
	Read "Reflecting on how we teach ethics" and Accounting Tomorrow blog post and analyze each article using Toulmin's model of argument

	W 9/17
	Analysis 2 due

	F 9/19
	Read Cyphert

	M 9/22
	Document Analysis Peer Review Draft due for peer reviews in class

	W 9/24
	Conferences

	F 9/26
	Conferences

	M 9/29
	Document Analysis due; Reflection activity

	W 10/1
	Read BWH on Questionnaires and Markel on "Conducting Primary Research" (137-147)

	F 10/3
	Set up SurveyMonkey account and create test survey

	M 10/6
	Survey Proposal due

	W 10/8
	Publish and share surveys

	F 10/10
	Midterm Reflection due; Visual rhetoric video, handout

	M 10/13
	Midterm Break

	W 10/15
	Read Markel on "Creating Graphics" (305-344); Discuss visual rhetoric, IRB guidelines

	F 10/17
	Finish reading Markel on "Creating Graphics" (305-344)

	M 10/20
	Compile Survey Results; Develop visualizations

	W 10/22
	Complete First Visualization; Develop analysis and visualization

	F 10/24
	Complete Remaining Visualizations

	M 10/27
	Survey Analysis Peer Review Draft due for peer reviews in class

	W 10/29
	Conferences

	F 10/31
	Conferences

	M 11/3
	Revision exercise

	W 11/5
	Paper reflection

	F 11/7
	Survey Analysis due

	M 11/10
	Final Proposal due; Memo exercise

	W 11/12
	Meetings on final assignments

	F 11/14
	Discuss memo samples, audience profile sheets, rhetorical analysis

	M 11/17
	Discuss social media

	W 11/19
	Peer reviews of final assignment work

	F 11/21
	Conferences

	M 11/24
	Discuss professional materials (Cover Letter Template, Sample Resume 1, 2, and 3); Peer reviews of final assignment work

	M 12/1
	Conferences

	W 12/3
	Discuss Final Reflection

	F 12/5
	Final Work due

	W 12/10
	Final Reflection due


Correspondence Paper

For this short assignment, write a complaint letter (BWH) to a company, organization, or other corporate entity of your choice. Your letter can address any complaint from any aspect of your life – any experience you’ve had or anything you’ve paid for where someone else was responsible for the quality of that experience or product. The one rule here is that the complaint should be authentic; don’t just pretend or be silly about it (no “Dear Santa, Last year you didn’t bring me the new bike I wanted…”).

This letter should be formatted as an email (even though it will actually be submitted as a .doc or .rtf file as an email attachment). So, at the top of the page, put your name, then skip a line and put the subject line, and then skip another line and start the letter proper. Our readings on memos and correspondence should shape the structure and style of the letter. In terms of audience, think about the intended recipient of the letter and the response you would hope to receive, either in terms of their direct response to you or any changes they might make to their products or services.

Ethics Paper

For this short assignment (one page, single spaced, 1″ margins, 12 pt font), write about the role that ethics plays in your academic discipline or future profession and your relationship to it. The title of your paper should refer to your discipline or profession – for example, “Statement on Business Ethics” or “Statement on the Ethics of Biologists.” Your paper should respond to the following prompts and questions:

· How would you describe the ethics of your discipline or profession more generally? What role does ethics play in the field or discipline?

· Does your discipline or profession have a collection of ethical guidelines or principles that have been officially articulated? Does your discipline or profession have ethical guidelines or principles that are shared by its members even if they aren’t officially articulated somewhere? Either way, what are the main values and concerns represented in these principles? Why are these values and principles important for the discipline or profession?

· Identify and analyze a specific example when someone acted against these ethical principles. What happened, and what was the response? Did this instance change or shape your field or discipline’s understanding of ethics or the way it addresses ethical concerns?

· Articulate how specific practices (particularly communication practices) can ensure that ethical principles are upheld and followed in your field.

As you write your statement on ethics, imagine as your audience a potential employer or client who has ethical concerns and needs someone who can help them navigate these concerns. In this sense, you are trying to demonstrate a solid understanding of ethics and an ability to ensure ethical activity. Or, you can imagine your audience as employees, such that you are writing a statement of ethics for your company to follow. In this sense, you are trying to clarify ethical expectations and how they can be upheld.

Analysis 1

For this short paper (1-2 pages, single spaced, 1″ margins, 12 pt font), you should identify two of the sources that you will study for the Document Analysis paper. Each source should be an article, report, blog post, etc., produced by someone within your field or profession, and these sources can come from academic journals, professional publications (journals, newsletters, blogs), government documents, corporate documents, or publications aimed at the broader public (newspapers and magazines).

In this paper, offer an analysis of these sources with reference to their purpose, audience, style, and structure individually and then compare them.

· What is the purpose of this text? What sort of response does this text hope to generate from the reader in terms of thought, feeling, or action?

· Who is the audience for this text? Try to be specific. Is this text aimed at people who hold a specific position or do a particular type of work, occupy a particular level of a broader hierarchy, think or act a particular way? What sort of assumptions does the text make about the reader’s experience, knowledge, or attitudes and values? Consider the publication itself – who reads this academic journal, this professional blog or newsletter, this magazine, etc.?

· How would you describe the style of the text? Is it formal/informal? Technical? Informative? Persuasive? Is there a particular tone or attitude? Does the language embody any particular attitudes, values, or assumptions? What observations can you make in terms of vocabulary and word choice, sentences, and paragraphs? What sort of relationship does the author try to establish with the reader through language?

· How would you describe the structure of the text? What happens in the introduction and conclusion? Is the text divided into different sections, either explicitly or implicitly? How does the author work to achieve the main purpose in different ways throughout the text? How does the author make connections and transition between different parts of the text?

· Again, once you have analyzed each text individually, the next challenge is to compare them. What similarities and differences do you notice? Can you offer any broader connections between purpose, audience, style, and structure for these different types of texts?

Analysis 2

For this short paper (1-2 pages, single spaced, 1″ margins, 12 pt font), you should work with two of the sources that you will study for the Document Analysis paper. Each source should be an article, report, blog post, etc., produced by someone within your field or profession, and these sources can come from academic journals, professional publications (journals, newsletters, blogs), government documents, corporate documents, or publications aimed at the broader public (newspapers and magazines).

In this paper, offer an analysis of these sources through the lens of Toulmin’s model of argumentation. Identify and explain various aspects of the argument: claims, data, warrants, backing, objections, rebuttals, as applicable. Also, reflect on the relationship between argument and audience – will the readers of this text find the argument persuasive? Will they share the same assumptions and values that the argument draws on? Will they have any objections or any other perspectives that the argument doesn’t address? In this sense, we want to get a sense for how the argument works and whether it will be effective.

Document Analysis

This 6-9 page paper (double-spaced, 1″ margins, 12 pt font) builds on our two shorter analysis assignments. The main goal is to address what writing and communication looks like in your field and how it structures key aspects of your field: the field’s orientation, its production of knowledge, and its social relations. You should work toward answering this question by analyzing texts with reference to the concerns we addressed in the shorter analysis assignments. You are welcome to draw on these assignments substantially here.

Your paper should be formatted as a formal report, and for our purposes, this means you should include a title page, an executive summary, the main body of the report with headings (introduction, other sections in the middle of the report, and conclusions), and references (the references page and all in-text citations should use APA formatting). Note that the 6-9 pages refers to the main body of the report, so your paper will actually be longer with a title page, an executive summary, and references. In terms of the substance of the report, your paper should address the following prompts:

· You should substantially examine and analyze at least three different types of sources (e.g., sources from professional publications, newsletters, or blogs; articles in academic journals; public articles in newspapers, magazines, or blogs; governmental sources; corporate documents or reports).

· Your analysis should address concerns of argument (drawing on Toulmin’s model of argumentation), audience, style, and structure. You don’t necessarily need to analyze each source across every term and category; the challenge is to note what is most important and relevant to your understanding of writing and communication in your field. You can refer back to our analysis assignments for more specific questions and prompts that can help guide your analysis.

· Through your analysis, you should work toward articulating larger insights into your field that address the following sorts of questions: What sorts of patterns, similarities and differences, do you see across these different types of sources? How would you describe and characterize writing and communication in your field based on these sources? What are the main orientations, attitudes, values, and assumptions shaping your field and communication within it? What types of knowledge are valued in your field? How is this knowledge created and shared? How are social relations structured in your field, and how are these relations embodied in the way your field communicates?

· Where possible, you should also work toward connecting these insights about your field to the larger public discourse and society more generally. How do these specific texts and rhetorical aspects of your field reinforce or work against broader attitudes, assumptions, pieces of knowledge and perspectives, and relations in our public discourse and society more generally? What sort of effect do these things have in the world?

Grades for the papers will focus on the effectiveness of your analysis, the insights into the field that you offer based on your analysis, and your ability to address the expectations and conventions of the formal report and professional writing in terms of structure, formatting, citations, style, and effective use of language.

Survey Proposal

For this unit, we will be conducting surveys (completing research and generating data by designing questionnaires), analyzing the results, and presenting the results both in writing and through visuals (images, charts, graphs, and/or infographics, etc.). The first step of this process will involve designing a survey that can be conducted through SurveyMonkey (if you have another survey platform in mind that you want to use, you can run it by me, but this is the recommended platform for our purposes this unit).

Your survey should be designed to address a particular issue, question, or concern that can be effectively explored by getting feedback and survey results from a range of respondents. Ideally, this issue should be related to your academic and professional interests: can you imagine yourself in the workplace and think of the sort of survey you might conduct there? Is there a specific issue in your major or in a specific class that you could address? If you have trouble deciding on an issue relevant to your academic and professional interests, you are welcome to conduct a survey that addresses something outside of these spheres (we’ll ultimately be most interested in how we design the survey and how we analyze and share the results of the survey, so content isn’t as essential for this assignment). Regardless of what direction you go, you should design your survey for an audience who can actually complete it (e.g., other students at Bonaventure, professors, friends on Facebook, etc.).

The proposal should begin by articulating the larger thinking behind the survey. What issue do you want to address? How is this issue relevant? How is a survey a good approach to understanding this issue? What audience(s) do you want to target through your survey? What will be the best way to get this target audience to complete the survey – what’s the best way to request participation? What sort of action would you hope to be able to take based on the results of the survey in order to address the issue?

For the next part of the paper, draft the questions and prompts you want to include in the survey and the letter or public notice you will use to request participation. For the survey, if you have any questions where you want to provide specific answer choices, include those answer choices as well. Be mindful of the range of questions it would help to include. Do you want to get demographic information so that you can look at results in relation to age, gender, major, academic year, etc.? Do you want to give respondents an opportunity to write out further comments in response to any question? For the participation request, be mindful of informing potential respondents about the survey, establishing a deadline, and making a gesture toward a privacy statement (probably just noting that all results are anonymous and that there is no privacy risk). In other words, be mindful generally of what you would want to know if you were receiving such a request.

There is not a specific length requirement for the proposal, but your introductory overview should be a substantial paragraph or two, and you should have a complete draft of your survey questions. We should aim for at least 7-10 questions to make sure we’re getting some substantial results to analyze. You should email me your proposal and bring a hard or electronic copy with you to class the day it is due.

Survey Analysis

The main goal of this formal report is to share primary research data produced through the survey you designed and conducted. The report asks you to describe the survey, to analyze the results, and to make recommendations for further action in response to the results. This paper also asks you to incorporate 2-5 data visualizations (bar graphs, line graphs, pie charts, tables, etc.) that substantially contribute to the presentation of your survey results. Your report should include the following:

· The various components that make up a formal report alongside the main content of the report itself. For our purposes, these include a title page, a table of contents, a list of figures, an executive summary, a list of references (if your report draws on outside sources), and appendices as needed (you should at least include the survey itself as an appendix).

· An introduction that describes the purpose of the survey, the problem or question you hoped to address through the survey, the design of the survey (how did you decide what questions to ask, what answer choices to give, etc.?), and how you generated responses to the survey.

· An analysis section that describes what you learned from the survey responses. This section should include your data visualizations and further thoughts on the insights you gained into the particular problem or question your survey addressed. Ideally, your visualizations should speak for themselves, but it would help to refer to them in your written analysis and to further explain what they demonstrate. To extend your analysis, calculate the mean, median, and mode of your results overall and for different subgroups of respondents. If these results yield relevant data, include them in your analysis section and explain how they contribute to our understanding of the situation.

· A separate analysis section that addresses the survey itself and its effectiveness. Did the results allow you to effectively address the problem or question you set out to address? What questions and results were most helpful and effective for your purposes? Least effective? What could you change about the survey or how you conducted it to better address the problem or question you had in mind?

· A conclusion that recommends a particular course of action based on your survey results and your analysis of them. Do you think anything about the situation needs to change based on your results? Is there a particular course of action that would help us address this problem or question further? What initiatives could we put into place to change the situation or to take advantage of it? What resources would be needed to carry out this course of action? Alternately, if your results don’t suggest a particular course of action, what would you suggest in terms of possibilities for further research? Can you imagine another survey or a different approach to assessing the situation that would yield more helpful results? What would that look like?

Final Proposal

This short assignment (1 page, single spaced, 1″ margins, 12 pt font) asks you to propose what you would like to do for your final assignment(s) for the semester. You can do either a series of short assignments or a single final report or project. Regardless of what approach you take, this final work will involve 7-10 pages of writing with revisions based on feedback from peers and from me. For the proposal, you should identify which assignment(s) you would like to complete, what you would like to do for it (for example, if you want to produce professional memos, what sorts of situations and problems would you like to address; if you want to produce professional materials, what sort of job would they be designed for), and why these options would be most helpful for you in terms of your professional development. We will work out specific assignment descriptions based on your preferences. Here is an overview of the options:

Short Assignments
Professional Memos and Correspondence. This assignment would involve writing one or more memos or emails addressing real-world professional situations and challenges. Ideally, you would identify these challenges and situations (perhaps in consultation with professors in your field), although I could help. This would be a good opportunity to take work that you’ve done for another class and then produce the professional writing that you would use to share the results or present it to a particular audience.

Professional Documents. This option is similar to the previous one, but it would focus on different types of documents as described in Markel‘s Technical Communication: Audience Profile Sheets, Brochures, Field Reports, Instructions, Lab Reports, Newsletters, Process Descriptions, Progress Reports, Recommendation Report, etc.

Professional Materials. This short assignment would involve three documents (3 total pages): a résumé, cover letter for an application, and a rhetorical analysis of your materials explaining how they are successfully designed for a specific position / company / graduate school / etc.

CPA Exam Practice Questions. This short assignment would allow you to address two different writing prompts from sample CPA exams (1 page each). The first would be completed like a regular class assignment, written outside of class and revised based on feedback. The second would be completed in an exam-like situation with no opportunity for feedback or revisions.

Collaborative Website Design. This project would involve working with a group to produce a website that shares the results of your Survey Analysis papers. You would have to work on the design of the site and some common pages together, but you would then also have pages dedicated to your individual projects and results. This would be an opportunity to think about different ways of delivering the same material (a paper vs. a website).

Propose Your Own Short Assignment. As the name suggests, you can propose your own short assignment. The main criterion here is that the assignment fit with the goals of the class. If there is a specific type of writing challenge relevant to your professional interests that you want to take on, propose it!

Final Report or Project
Professional Report. This extended paper would be similar to our previous papers in terms of design and scope, but it would take on a new type of challenge or analysis. This would be an opportunity for you to design your own assignment or to identify the specific challenge or problem that you want to address through the paper.

Social Media Report. This extended paper would allow you to analyze how a series of people, companies, and organizations in your field use social media platforms (primarily Facebook and Twitter, but perhaps others as well). You would then in turn get to design a social media campaign that would promote a particular company or organization that you are (or want to be) affiliated with.

Reflection Assignment

Modeled on the Learning Record, this assignment has two main goals. First, it aims to encourage reflection on your strengths and weaknesses as a student – an invaluable activity for your development as a reader, writer, and thinker. Second, it introduces a different grading economy into your final average by allowing you to evaluate yourself. This portion of your grade will be determined by the paper you submit at the end of the semester, although you will also write other reflection papers earlier in the semester to help you prepare for this final paper. In the final paper, you will analyze your development throughout the semester with reference to specific dimensions of learning and course strands. The dimensions of learning have been developed by teachers and researchers, and they represent where learners develop in most any learning situation: confidence and independence; knowledge and understanding; skills and strategies; use of prior and emerging experience; reflectiveness; and creativity. Your reflection will also consider the specific goals (“Course Strands”) for this course: rhetorical analysis, professional communication, and multimodal communication.

The following links contain further information about different aspects of the Reflection Assignment.

· Dimensions of Learning
· Course Strands
· Grading Criteria
· Midterm Reflection
· Final Reflection
Dimensions of Learning, Course Strands, and Grading Criteria

Learning theorists have argued that learning and development cannot be broken down into discrete and precise steps but is rather an organic process that unfolds in complex ways. Teaching and learning occur in dynamic environments where teachers, students, texts, technologies, concepts, social structures, and architectures interact. In our reflection papers, you will be documenting evidence of your development across six dimensions. These six dimensions cannot be “separated out” and treated individually; rather, they are dynamically interwoven. Our goals for a particular class should describe a trajectory of learning across multiple dimensions, and our measurements should be able to identify the paths taken by students and their progress from their individual starting points along that trajectory.
Confidence and Independence

For this dimension, it is not a simple case of “more (confidence and independence) is better.” For example, an overconfident student who has relied on faulty or underdeveloped skills and strategies can learn to seek help when facing an obstacle; an independent student can learn to work collaboratively. In both cases, students are developing along the dimension of confidence and independence.

Skills and Strategies

Skills and strategies represent the “know-how” aspect of learning. When we speak of “performance” or “mastery,” we generally mean that learners have developed skills and strategies to function successfully in certain situations. Skills and strategies are not only specific to particular disciplines, but they often cross disciplinary boundaries. In a writing class, for example, students develop many skills and strategies involved in communicating and composing effectively.

Knowledge and Understanding

Knowledge and understanding refers to the “content” knowledge gained in particular subject areas and is the most familiar dimension, focusing on the “know-what” aspect of learning. In a psychology class, knowledge and understanding might answer a wide range of questions such as, What is Freud’s concept of ego? Who was Carl Jung? What is “behaviorism”? These are typical content questions. Knowledge and understanding includes what students are learning about topics; research methods; the theories, concepts, and practices of a discipline; the methods of organizing and presenting ideas to others; etc.

Use of Prior and Emerging Experience

The use of prior and emerging experience involves learners’ abilities to draw on their own experience and connect it to their work. A crucial but often unrecognized dimension of learning is the capacity to make use of prior experience as well as emerging experience in new situations. In a math class, for example, students scaffold new knowledge through applying the principles and procedures they’ve already learned: algebra depends on the capacity to apply basic arithmetic procedures.

Reflection

Reflection refers to the developing awareness of the learner’s own learning process, as well as more analytical approaches to the subject being studied. When we speak of reflection as a crucial component of learning, we are referring to the learner’s ability to step back and consider a situation critically and analytically with growing insight into his or her own learning processes. For example, students in a history class examining fragmentary documents and researching an era or event use reflection to discover patterns in the evidence and construct a historical narrative. Learners draw on this capability to use what they are learning in other contexts, recognize the limitations or obstacles confronting them in a given situation, take advantage of their prior knowledge and experience, and strengthen their work.

Creativity, Originality, Imagination

As learners progress across the dimensions of learning, they generally become more playful and experimental, more creative in the expression of that learning. This is true not only in “creative” fields but in nearly all domains. In all fields, primary contributions at the highest levels are the result of creative or imaginative work. Even in the early stages of learning in a discipline, exploration and experimentation, taking new or unexpected perspectives, and playfulness should be recognized and encouraged as a natural part of the learning process. Among other things, it recognizes the value of creative experimentation even when the final result of the work may not succeed as intended.

These three categories represent the main activities and skills that we will be practicing and developing throughout the semester. As with the dimensions of learning, the course strands are dynamically interwoven.

Rhetorical Analysis

One goal of our work throughout the semester foregrounds rhetorical concerns with purpose, audience, and context. Rhetorical analysis helps us attend to the ways that specific aspects of a text – argument, style, structure, presentation, etc. – address specific purposes, audiences, and contexts. We want to work toward better understanding how writers draw on specific strategies, assumptions, conventions, and genres in order to produce effective writing and communication so that we can be more effective communicators as well.

Professional Communication

This course strand focuses on writing challenges related to style, structure, delivery, and professional writing conventions. We want to develop a sense for how to produce effective professional documents (memos, emails, formal reports, etc.) both in terms of form and in economy and clarity of language. This strand asks you to focus on your ability to produce writing that embodies professional writing expectations.

Multimodal Communication

This course strand resonates with the Professional Communication strand but draws further attention to the fact that such communication involves attention to modalities other than just written language, particularly visual and digital modes of writing and textuality. This strand asks you to focus on your ability to analyze and produce visual and digital communication.

You should use the following criteria to assess yourself on the Critical Reflection Paper.

A

Represents excellent participation in all course activities. Evidence of significant development across the dimensions of learning and course strands. Demonstration of specific goals for the semester and substantial work toward and progress on these goals.

B

Represents good participation in all course activities. Evidence of marked development across the six dimensions of learning and the course strands. Demonstration of specific goals for the semester and good work toward and progress on these goals.

C

Represents acceptable participation in all course activities. Evidence of some development across the six dimensions of learning and course strands. Demonstration of some consideration of goals for the semester and some progress made toward these goals.

D

Represents uneven participation in course activities. Evidence of development across the six dimensions of learning and course strands is partial or unclear.

F

Represents minimal participation in course activities, serious gaps in assigned work completed, or very low quality in course work.  Evidence of development is not available.

Midterm Reflection

This assignment gives you an opportunity to reflect on the work you have done this semester and to think about ways you can continue to improve throughout the rest of the semester. This paper will not have a direct impact on your grade, but it will help you prepare for your final Critical Reflection Paper at the end of the semester. To complete the Midterm Reflection, you should complete the following steps.

1) Look over the dimensions of learning and the course strands. These categories and concepts will give you a framework for thinking about your development this semester.

2) Look over all of the work you've done so far this semester, both in terms of assignments and in-class activities.

3) Write a 3-5 page paper (double-spaced, 12 pt font, 1 inch margins) that examines and demonstrates your development so far this semester. Your paper should address the following questions and prompts.

· How have you developed with reference to the dimensions of learning and course strands? Keep in mind that development doesn’t have to be “positive.” Development can involve confusion, trying and failing, etc., just as much as it involves success. Be sure to point to specific examples from any of the work you have done for this class, formal or informal.

· Where was your writing most and least successful this semester? What made this work particularly effective or ineffective? What were the main comments you received on your work, whether from peers, your instructor, or other outside help? What steps did you take to address these comments? How effective were the revisions? Did your approach to revisions change?

· How would you describe the efforts you made in this class? Consider both the amount of effort you put into the course and how productive and effective this effort was. How much time did you spend on different aspects of the writing process – reading, researching, brainstorming, outlining, drafting, revising, etc.? Which efforts felt most productive and effective? Least so?

· How would you describe the context of your writing process? What was your writing environment like? What technologies did you use? How long did you spend on writing at a given time? How many writing sessions did you have for the papers?

· What do you hope to take away from this class? What are the three most important/helpful things you learned about writing this semester? What aspects of your writing do you want to continue to improve upon in the future?

· In your last paragraph, you should evaluate yourself using specific grading criteria and explain the reasoning behind your evaluation. Give yourself a specific letter grade (feel free to use + or – grades if you fit between two different categories) and explain why this grade is appropriate. NOTE: The grade that you give yourself at this point will not affect your final Reflection grade. It will only give you a sense for where you stand at this point and what you can do to continue improving throughout the semester.

4) Email your Midterm Reflection to me.

Final Reflection

This assignment provides you an opportunity to reflect on the work you have done throughout the semester. To complete the Critical Reflection Paper, you should complete the following steps.

1) Look over the dimensions of learning and the course strands. These categories and concepts will give you a framework for thinking about your development this semester.

2) Look over all of the work you’ve done so far this semester, both in terms of assignments and in-class activities. Look over your midterm reflection as well (you are welcome to incorporate material from the midterm in the Final Reflection).

3) Write a 5-7 page paper (double-spaced, 12 pt font, 1 inch margins) that examines and demonstrates your development this semester. Your paper should address the following questions and prompts. You might not be able to address all of these thoroughly, but try to touch on all of them in some way.

· How have you developed with reference to the dimensions of learning and course strands? Keep in mind that development doesn’t have to be “positive.” Development can involve confusion, trying and failing, etc., just as much as it involves success. Be sure to point to specific examples from any of the work you have done for this class, formal or informal.

· Where was your writing most and least successful this semester? What made this work particularly effective or ineffective? What were the main comments you received on your work, whether from peers, your instructor, or other outside help? What steps did you take to address these comments? How effective were the revisions? Did your approach to revisions change?

· How would you describe the efforts you made in this class? Consider both the amount of effort you put into the course and how productive and effective this effort was. How much time did you spend on different aspects of the writing process – reading, researching, brainstorming, outlining, drafting, revising, etc.? Which efforts felt most productive and effective? Least so?

· How would you describe the context of your writing process? What was your writing environment like? What technologies did you use? How long did you spend on writing at a given time? How many writing sessions did you have for the papers?

· What do you hope to take away from this class? What are the three most important/helpful things you learned about writing this semester? What aspects of your writing do you want to continue to improve upon in the future?

· In your last paragraph, you should evaluate yourself using specific grading criteria and explain the reasoning behind your evaluation. Give yourself a specific letter grade (feel free to use + or – grades if you fit between two different categories) and explain why this grade is appropriate.

4) Email your Critical Reflection Paper to me.

